“ MENACAPITAL

WEBSITE
TERMS AND
CONDITIONS

Regulated by CMA | Official Documen t | Professional Use Only



INTRODUCTION

This website is owned and operated by MENA CAPITAL FINANCIAL SERVICES L.L.C ("we," "us," or

"our"), @ company incorporated in the United Arab Emirates. Your access to and use of this
website are governed by these Website Terms and Conditions, our Privacy Notice (each as
amended from time to time), and any other notices, disclaimers, or terms contained on this
website (together, the "Terms and Conditions"). By using this website, you acknowledge that

you have read, understood, and agree to be bound by these Terms and Conditions.

If you are or become a Client under a Client Agreement with MENA CAPITAL FINANCIAL
SERVICES L.L.C, these Website Terms and Conditions form part of that Client Agreement and
may be amended from time to time. Any capitalised term not defined in these Website Terms
and Conditions has the meaning given to it in the Client Agreement. In the event of any conflict
or inconsistency between these Website Terms and Conditions and the Client Agreement, the
terms of the Client Agreement shall prevail.

We may amend these Website Terms and Conditions from time to time. The updated version
will apply to you from the time it is published on our website. You should review this website

regularly to remain informed of any changes.

RESPONSIBILITY OF VISITORS

The information on this website is not directed at residents of any jurisdiction where such
distribution or use would be contrary to local law or regulation. Visitors are responsible for

determining and complying with all applicable local laws and regulations.

Unless expressly stated otherwise, this website and its contents are provided for general
information purposes only and do not constitute personal financial or investment advice. The

information does not take into account your individual objectives, financial situation, or needs.

Before making any investment decision based on information contained on this website, you
should assess whether the information is appropriate to your particular circumstances and,

where necessary, seek independent professional advice.
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Nothing on this website constitutes an offer, solicitation, or recommendation to buy or sell any

financial product or to engage in any investment strategy by MENA CAPITAL FINANCIAL
SERVICES L.L.C.

PRODUCTS AND SERVICES

Not all products and services referenced on this website are provided by MENA CAPITAL
FINANCIAL SERVICES L.L.C. Any mention of third-party products, services, websites, or networks
is for information and convenience only and does not constitute an endorsement or

recommendation.

Availability of products and services may vary by jurisdiction and eligibility and may be subject

to additional terms.

This website may contain links to external websites or resources operated by third parties. We
do not control and are not responsible for the content, products, services, or availability of such
external sites. Use of third-party sites is at your own risk and governed by their respective terms

and privacy policies.

MARKET DATA

Any market data, quotes, prices, charts, news, analytics, or other information displayed
on this website (collectively, "Market Data") is provided on an indicative and
non-reliance basis.

» Accuracy and Completeness: Market Data may be delayed, interrupted,
incomplete, or inaccurate. MENA CAPITAL FINANCIAL SERVICES L.L.C and its
third-party providers make no representations or warranties regarding accuracy,
completeness, or fitness for any purpose.

» Reliance and Use: You are solely responsible for any decisions taken based on
Market Data. Neither MENA CAPITAL FINANCIAL SERVICES L.L.C nor its providers shall
be liable for losses arising from reliance on such data.
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» Proprietary Rights: Market Data is proprietary to MENA CAPITAL FINANCIAL SERVICES L.L.C

and/or its licensors. You may not copy, redistribute, publish, or display Market Data without

prior written consent, except as required by law.

Market Data is provided "as is" and "as available” and does not constitute investment advice. It

may be withdrawn or suspended at any time without notice.

INVESTMENT PERFORMANCE

Unless expressly stated in writing, no member, employee, or representative of MENA CAPITAL
FINANCIAL SERVICES L.L.C guarantees any rate of return or the repayment of capital. All

investments involve risk, including the possible loss of income and principal.

Past performance is not a reliable indicator of future results. The value of investments may rise

or fall, and you may not recover the amount invested.

DISCLAIMER AND LIMITATION OF LIABILITY

To the maximum extent permitted by law, this website and its contents are provided on an “as
is" and "as available” basis. MENA CAPITAL FINANCIAL SERVICES L.L.C, its offiliates, directors,
officers, employees, and agents disclaim all liability for losses arising from your access to or

use of this website, including viruses, errors, interruptions, or third-party content.

We shall not be liable for any indirect, incidental, special, punitive, or consequential losses,
including loss of profits, revenue, or goodwill, whether arising in contract, tort, statute, equity, or

otherwise.

Where liability cannot be excluded, our liability is limited, at our option, to resupplying the

relevant service or paying the cost of having it resupplied.

GOVERNING LAW AND JURISDICTION
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These Terms and Conditions are governed by the laws of the United Arab Emirates. You

irrevocably submit to the exclusive jurisdiction of the courts of the United Arab Emirates for any

dispute arising in connection with these Terms and Conditions.

Where mandatory consumer or regulatory protections apply, those protections are not

affected.

DISPUTE RESOLUTION

Internal Complaint Handling
Any dispute arising in connection with these Terms and Conditions must first be submitted
under our Complaint Handling Procedures, as published on our website and updated from time

to time.

Arbitration
If the dispute is not resolved through internal procedures, it shall be finally resolved by

arbitration under applicable arbitration rules in the United Arab Emirates.

MODIFICATION

We may update or amend these Website Terms and Conditions at any time. Changes take
effect upon publication on the website. Continued use constitutes acceptance of the updated

Terms and Conditions.

ENFORCEABILITY AND SEVERABILITY

If any provision is held unlawful or unenforceable, it shall be severed without affecting the

validity of the remaining provisions.

INTELLECTUAL PROPERTY

All content on this website, including text, data, software, graphics, images, audio, video, and
trademarks, is the intellectual property of MENA CAPITAL FINANCIAL SERVICES L.L.C or its

licensors and is protected by applicable intellectual property laws.
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INTELLECTUAL PROPERTY

All content on this website, including text, data, software, graphics, images, audio, video, and
trademarks, is the intellectual property of MENA CAPITAL FINANCIAL SERVICES L.L.C or its

licensors and is protected by applicable intellectual property laws.

Limited Licence
You are granted a personal, revocable, non-exclusive, non-transferable licence to access and
use the website for lawful, non-commercial purposes only, provided that proprietary notices

are retained and the content is not modified.

Prohibited Uses
You must not reproduce, distribute, sell, modify, reverse-engineer, scrape, mirror, or misuse the

website or its content without prior written consent.

USER OBLIGATIONS REGARDING UPLOADS

You must not upload or distribute any content that infringes intellectual property rights, privacy,

or applicable laws without proper authorisation.

TERMINATION

We may suspend or terminate access to this website at our sole discretion, with or without

notice, including where you breach these Terms and Conditions or applicable law.

Upon termination, your right to use the website ceases immediately, and any downloaded

materials must be destroyed.

THIRD-PARTY LINKS AND RESOURCES

Links to third-party websites are provided for convenience only. MENA CAPITAL FINANCIAL

SERVICES L.L.C does not endorse or assume responsibility for third-party content or services.
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REGULATORY STATUS AND USER ELIGIBILITY

MENA CAPITAL FINANCIAL SERVICES L.L.C is licensed and regulated by CMA UAE. Services are

provided in accordance with applicable regulatory requirements. You are responsible for

ensuring you are legally permitted to use our services in your jurisdiction.

INDEMNITY

You agree to indemnify and hold harmless MENA CAPITAL FINANCIAL SERVICES L.L.C, its officers,
employees, and affiliates from any claims, losses, or expenses arising from your breach of

these Terms and Conditions or misuse of the website.
This indemnity survives termination.

CHANGES TO THIS DISCLAIMER

We may modify this Disclaimer at any time without prior notice. Continued use of the website

constitutes acceptance of the revised terms.
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